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UNITED STATES OF AMERICA 

 

BEFORE THE NATIONAL LABOR RELATIONS BOARD 

 

REGION 19 

 

 

In the Matter of: 

 

STARBUCKS CORPORATION, 

 

 Respondent, 

 

and 

 

WORKERS UNITED, AFFILIATED WITH 

SERVICE EMPLOYEES INTERNATIONAL 

UNION, 

 

 Union. 

 

 

Case No. 19-CA-293492 

 

 

 

The above-entitled matter came on for hearing, pursuant to 

notice, before LISA D. ROSS, Administrative Law Judge, at the 

National Labor Relations Board, Jackson Federal Building, Room 

1826 (18th Floor), 915 2nd Avenue, Seattle, Washington 98174, 

on Tuesday, November 15, 2022, 10:37 a.m. 
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A P P E A R A N C E S 

 

On behalf of the Respondent: 

 

 MICHAEL S. MOSCHEL, ESQ. 

 LITTLER MENDELSON, PC 

 333 Commerce Street 

 Suite 1450 

 Nashville, TN 37201 

 Tel. (615)514-4124 

 

 RENEA I. SAADE, ESQ. 

 LITTLER MENDELSON, PC 

 600 University Street 

 Suite 3200 

 Seattle, WA 98101 

 Tel. (206)623-3300 

 

On behalf of the Union: 

 

 MARINA MULTHAUP, ESQ. 

 BARNARD IGLITZIN & LAVITT, LLP 

 18 West Mercer Street 

 Suite 400 

 Seattle, WA 98119 

 Tel. (206)257-6001 

 

On behalf of the General Counsel: 

 

 SARAH MCBRIDE, ESQ. 

 NATIONAL LABOR RELATIONS BOARD 

 2498 Jackson Federal Building 

 915 2nd Avenue 

 Seattle, WA 98174 

 Tel. (206)220-6282 
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I N D E X  

 

WITNESS DIRECT CROSS REDIRECT RECROSS VOIR DIRE 

Lindsey Price 30 98 178      85,102
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E X H I B I T S  

 

EXHIBIT IDENTIFIED IN EVIDENCE 

General Counsel: 

 GC-1(a) 10 11 

 GC-1(b) 10 11 

 GC-1(c) 10 11 

 GC-1(d) 10 11 

 GC-1(e) 10 11 

 GC-1(f) 10 11 

 GC-1(g) 10 11 

 GC-1(h) 10 11 

 GC-1(i) 10 11 

 GC-1(j) 10 11 

 GC-1(k) 10 11 

 GC-1(l) 10 11 

 GC-1(m) 10 11 

 GC-1(n) 10 11 

 GC-1(o) 10 11 

 GC-1(p) 10 11 

 GC-1(q) 10 11 

 GC-2 43 45 

 GC-3 52 54 

 GC-4 57 58 

 GC-5 61 61 
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P R O C E E D I N G S 

JUDGE ROSS:  We are on the record in the formal in-person 

hearing of Starbucks Corporation and Workers United, affiliated 

with Service Employees International Union.  This matter is 

identified as case number 19-CA-293492.  Today is Tuesday, 

November 15th, 2022.  My name is Lisa Ross, and I'm an 

administrative law judge with the National Labor Relations 

Board, San Francisco, Division of Judges, presiding over this 

case.  Good morning, everyone.  

MR. MOSCHEL:  Good morning, Your Honor.  

MS. MCBRIDE:  Good morning.  

JUDGE ROSS:  Will the parties please state their 

appearances, including their name and the address for the 

record, starting with counsel for the General Counsel?  

Good morning, Ms. McBride.  

MS. MCBRIDE:  Good morning, Your Honor.  I'm Sarah 

McBride, counsel for the General Counsel, with the NLRB, Region 

19, at 915 2nd Avenue, Seattle, Washington.  

JUDGE ROSS:  Great.  Thank you.  

Union Counsel – good morning, Ms. Multhaup.  

MS. MULTHAUP:  Thank you.  Good morning.  I'm Marina 

Multhaup, counsel for Workers United, from Barnard Iglitzin & 

Lavitt, here in Seattle. 

JUDGE ROSS:  Perfect.  Do you mind giving just your street 

address, please – 
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this case, and the General Counsel will not be able to meet her 

heavy burden to show causation, with respect to the 8(a)(3) 

claims.  And for those reasons, we'll ask Your Honor to deny 

the claims in their entirety. 

JUDGE ROSS:  Thank you, Counsel. 

Ms. McBride, would you care to call your first witness for 

your case-in-chief?  

MS. MCBRIDE:  Yes, Your Honor.  The counsel for General 

Counsel calls its first witness, Lindsey Price.  

JUDGE ROSS:  Good afternoon, Ms. Price.  

MS. PRICE:  Good afternoon.  

JUDGE ROSS:  I am Judge Ross.  I am the administrative law 

judge that's been assigned to hear this matter.  

MS. PRICE:  Okay.  

JUDGE ROSS:  You have been called as a witness on behalf 

of the Board and counsel for the General Counsel.  

MS. PRICE:  Okay.  

JUDGE ROSS:  But before I can take your testimony, I need 

to swear you in.  Could you please raise your right hand?  

Whereupon, 

LINDSEY PRICE 

having been duly sworn, was called as a witness herein and was 

examined and testified as follows: 

JUDGE ROSS:  Great.  Thank you.  Let me ask you some 

preliminary questions.  
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THE WITNESS:  Okay.  

JUDGE ROSS:  One last ru– -- normally, you may know where 

a question is headed and want to jump in and answer while 

someone is still asking or talking.  In this case, I don't want 

you to do that.  Again, Amanda is taking down everything we 

say.  And when two people are talking at the same time, it's 

hard for Amanda to get what one person is saying and then what 

the other person is responding.  

So if you could just pause until you hear the entire 

questi– -- even if you know where counsel's head– -- just pause 

until you hear the entire question and then answer, we would 

appreciate it.  Would you do those things for us?  

THE WITNESS:  Yes.  

JUDGE ROSS:  Perfect.  Thank you so much.  

THE WITNESS:  Of course.  

JUDGE ROSS:  Ms. McBride, your witness.  

MS. MCBRIDE:  Thank you, Your Honor.  

DIRECT EXAMINATION 

Q BY MS. MCBRIDE:  Good morning, Linds– -- 

A Hi. 

Q -- Ms. Price.  I'm Sarah McBride, counsel for General 

Counsel.  Thanks for being with us today and for your patience 

this morning, as we sorted some things out.  Can you tell – -- 

have you ever worked for Starbucks?  

A Yes.  
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JUDGE ROSS:  Sure. 

MR. MOSCHEL:  -- Your Honor?  Can I just -- sorry.  I have 

a piece of candy in my mouth. 

JUDGE ROSS:  Sure, you can voir dire. 

MR. MOSCHEL:  Thank you.  

MS. MCBRIDE:  We needed a little sugar hit. 

JUDGE ROSS:  I understand.   

MR. MOSCHEL:  It's getting that time. 

MS. MCBRIDE:  It's past lunchtime.  

JUDGE ROSS:  I understand. 

MS. MCBRIDE:  Okay.  I'm so sorry. 

MS. MCBRIDE:  Just swallow it.   

MR. MOSCHEL:  I'm trying to.  It's stuck. 

VOIR DIRE EXAMINATION 

Q BY MR. MOSCHEL:  Hi, Ms. Price.  I'm Michael Moschel, and 

I represent Starbucks.  It's nice to meet you. 

A Nice to meet you. 

Q A couple questions about this document.  Do you know 

what -- what the organization Reform and Revolution is? 

A I do not. 

Q Do you know if it's a media outlet or a advocacy group? 

A I do not. 

Q Do you know -- if you'll turn to page -- well, do you know 

what they stand for?  Let me ask you that -- Reform and 

Revolution. 
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because they're not really relevant, and this witness didn't 

sufficiently authenticate those.  So I will receive GC-8, 1 -- 

pages 1 through 3. 

(General Counsel Exhibit Number 8 Received into Evidence) 

JUDGE ROSS:  Ms. McBride, you may continue. 

RESUMED DIRECT EXAMINATION 

Q BY MS. MCBRIDE:  Ms. Price, did you have occasion to 

review any other media coverage of this event? 

A Of this event, I -- yes, I did. 

Q Okay.  I have a two-page -- two-page document now.  

JUDGE ROSS:  Counsel, I guess before you hand that out, I 

want to know why this is relevant.  I need for testimony to 

show that Respondent was aware of GC Exhibit -- the -- the 

action that happened in GC Exhibit 8 and whatever happened in 

GC Exhibit 9.  I don't necessarily know that it's directly 

relevant that this witness saw some media coverage somewhere 

during the strike, during the time she was on leave.  I -- 

what's really important is whether the Respondent knew that -- 

about the -- the protected activity. 

MS. MCBRIDE:  Okay. 

JUDGE ROSS:  So just introducing this to tell me that 

she -- she reviewed it, I don't know that that's relevant.  

Maybe you're going to connect that, but I'm just making sure 

that we're not spending time on things that may not be -- or 

that may be arguably somewhat relevant.  That's my point. 
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JUDGE ROSS:  Counsel for Respondent, any objection? 

MR. MOSCHEL:  May I have voir dire of the witness, please? 

JUDGE ROSS:  Sure. 

FURTHER VOIR DIRE EXAMINATION 

Q BY MR. MOSCHEL:  Ms. Price, what is The Stranger, if you 

know? 

A The Stranger is a Seattle newspaper. 

Q Does The Stranger take any political, you know, opinions, 

one left or right? 

A They do tend to be a little more left. 

Q Okay.  Do you have any personal knowledge if any manager 

of Starbucks saw The Stranger? 

A I don't have any personal knowledge, no. 

MR. MOSCHEL:  I'd object to this document, Your Honor, on 

the basis of hearsay and relevancy. 

JUDGE ROSS:  Well, I think it's relevant because it -- 

this witness testified it depicted a picture of the strike.  

And this witness has identified herself.  The political 

leanings of this particular outlet isn't necessarily relevant.  

And I think that, for the purpose of just depicting whether 

it's, you know, an authenticated picture of the strike on the 

day that this strike happened is relevant for purposes of 

admission.  Whether the Respondent was aware of this, that's a 

different question.  So I'm going to have to overrule the 

objection and allow the exhibit to come into evidence.  How 
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much weight I give it will depend on further testimony.  but 

for purposes of admission into evidence, I will receive GC 

Exhibit 9. 

(General Counsel Exhibit Number 9 Received into Evidence) 

JUDGE ROSS:  Ms. McBride, you can continue. 

MS. MCBRIDE:  Thank you.  Only one more of these, Your 

Honor.  And perhaps -- perhaps this one will go over a little 

bit -- 

JUDGE ROSS:  Okay.  So I'm going -- 

MS. MCBRIDE:  -- better. 

JUDGE ROSS:  I'm going to be judge again.  It's not about 

the quali -- quantity.  It's about the quality.  So I -- 

MS. MCBRIDE:  Understood. 

JUDGE ROSS:  -- don't need, like, 15 different articles.  

I just need one that the -- the Respondent may or may not have 

seen. 

MS. MCBRIDE:  Understood. 

RESUMED DIRECT EXAMINATION 

Q BY MS. MCBRIDE:  Ms. Price, did you give any interviews to 

the media about this strike? 

A I did. 

Q And who did you give an interview to? 

A The Business Insider. 

Q Okay.  Do you know if that interview was published? 

A Yes. 
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case/Ms. Price? 

MS. MCBRIDE:  No, Your Honor.  It's for the doctrine of 

completeness. 

JUDGE ROSS:  Counsel for the Union, any objection? 

MS. MULTHAUP:  No. 

JUDGE ROSS:  Mr. Moschel, any objection to this document 

as it stands -- the 23 pages -- 24 pages -- of -- of the 

document? 

MR. MOSCHEL:  May I voir dire the witness? 

JUDGE ROSS:  Please. 

FURTHER VOIR DIRE EXAMINATION 

Q BY MR. MOSCHEL:  Ms. Price, do you have any personal 

knowledge whether any manager of Starbucks was aware of this 

article? 

A No personal knowledge. 

Q Okay. 

MS. MULTHAUP:  I -- I'm going to object, Your Honor, on 

the same grounds, hearsay and relevancy. 

JUDGE ROSS:  Well, again, I'm going have a -- I'm going to 

overrule the objection on the same ground.  She's authenticated 

the document.  She has personal knowledge of The Guardian -- at 

least in her interview with this particular media outline, the 

Business Insider.  Counsel, I really don't want to -- I will -- 

I will overrule the objection.  I'm going to receive the 

document only because it's only on page 19, but I'm not going 
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THE WITNESS:  Yes. 

JUDGE ROSS:  Do you recall testifying on -- on direct with 

Ms. McBride that after the March 18th, 2022, incident, you had 

a conversation with Ms. Turvin.  Do you remember that 

testimony? 

THE WITNESS:  Yes. 

JUDGE ROSS:  What day was that? 

THE WITNESS:  It was March 18th.   

JUDGE ROSS:  Okay. 

THE WITNESS:  It was the same date, yes.  

JUDGE ROSS:  Thank you.  Counsel, we're on the record, so 

everything you're saying is being heard. 

MR. MOSCHEL:  So sorry, Your Honor.   

JUDGE ROSS:  That's okay.  That was my only question.  

Okay.  Mr. Moschel -- 

MR. MOSCHEL:  Yes, ma'am. 

JUDGE ROSS:  -- you're witness. 

MR. MOSCHEL:  Thank you. 

CROSS-EXAMINATION 

Q BY MR. MOSCHEL:  Hello again. 

A Hello. 

Q I'm going to ask you some questions. 

A Okay. 

Q Thank you.  My understanding is that you were a shift 

supervisor at Starbucks for many years. 
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JUDGE ROSS:  Ms. McBride, any objection? 

MS. MCBRIDE:  May I voir dire? 

JUDGE ROSS:  Yes. 

MS. MCBRIDE:  Thank you. 

VOIR DIRE EXAMINATION 

Q BY MS. MCBRIDE:  Ms. Price, before seeing this on the 

stand today, have you reviewed this exact document before? 

A No. 

Q Have you seen this document -- this job description 

document -- anywhere on the Partner Hub? 

A No. 

Q Okay. 

MS. MCBRIDE:  Your Honor, I'm going to object on 

foundation, that this witness has no knowledge of this 

particular document or job description. 

MR. MOSCHEL:  May I be heard, Your Honor? 

JUDGE ROSS:  Go ahead. 

MR. MOSCHEL:  She testified that it was an accurate 

description of her job description and that it was available to 

her. 

JUDGE ROSS:  You took the words right out of my mouth, 

counsel, and that's why I was -- because she did testify to 

that.  And that's enough authentication that I need.  So I have 

to overrule the objection, and I'll be -- I have to rule the -- 

overrule the objection.  Union counsel, any objection? 
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MS. MULTHAUP:  I -- I would -- I would lodge the same 

objection that I'm not -- I -- I'm also not certain if it's an 

accurate description of Ms. Price's testimony.  I believe the 

question was, does this appear to be, you know, an accurate -- 

the -- the framing of this -- appear to be the witness looking 

at it for 20 seconds, and said yes.  Not that this was actually 

the job description she had seen before or accessed on the 

Partner Hub. 

JUDGE ROSS:  And with that, counsel is -- and I'm 

sensitive where -- where you're headed -- is that this witness 

certainly could've testified to that.  But she said she, you 

know, appeared to be a job description and was an accurate 

reflection of her duties.  That's -- that's the problem.  And I 

know where you're headed.  An ordinarily, I would agree with 

both of you, but in this instance, based on her testimony, I'm 

going to have to overrule the objection, and I'll receive 

Respondent 1 into evidence. 

(Respondent Exhibit Number 1 Received into Evidence) 

MS. MCBRIDE:  Thank you, Your Honor. 

JUDGE ROSS:  Thank you.  Mr. Moschel -- 

MR. MOSCHEL:  Thank you. 

JUDGE ROSS:  -- please continue. 

RESUMED CROSS-EXAMINATION 

Q BY MR. MOSCHEL:  Ms. Price, as a shift supervisor, were 

you responsible for training other newer shift supervisors? 
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MR. MOSCHEL:  Thank you.   

VOIR DIRE EXAMINATION 

Q BY MS. MCBRIDE:  Ms. Price, have you had an opportunity to 

read this document between January 2022 and today?   

A No.   

Q Prior to today?   

A No.   

MS. MCBRIDE:  I mean, Your Honor, with -- with that, I -- 

I have to object that this is not the proper witness to put 

this document in.  Perhaps the document comes in anyway, but 

not through -- this witness has never seen it before.   

JUDGE ROSS:  Ms. Price, you testified that you are 

familiar with the safety and -- Starbucks safety and security 

manual.  Do you recall that testimony?   

THE WITNESS:  I do.  We have one in the store.  Every 

store has a binder, a safety and security manual.  I've never 

seen this document.  

JUDGE ROSS:  Counsel, I -- I'm going to have to agree with 

counsel for the General Counsel.  Testimony stands.  I don't 

know that you can get this document in through this witness.  

So I'm just going to, kind of, put it to the side and hopefully 

revisit it later.   

MR. MOSCHEL:  May I?  I have a few more questions --   

JUDGE ROSS:  Sure.  Go ahead.  

MR. MOSCHEL:  -- about it.   
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RESUMED CROSS-EXAMINATION 

Q BY MR. MOSCHEL:  Again, you were responsible as a 

supervisor for following all the safety and security policies 

in the store; is that right?   

A That is correct.   

Q Okay.  And did you, in fact, sign for a copy of a safety 

guide when you were first employed by Starbucks? 

A I did.   

Q I assume you're intimately familiar with the store 

operations manual; is that right?   

A Intimately is a strong word.   

Q You're familiar with it, though? 

A I know what it is, yeah.   

Q And you were required to follow the operations?  

A Yes.   

Q As written?   

A Yes.   

Q Okay.  Have you seen the store operations manual?   

A It's been a long time.  Same as the safety and security 

manual, we have one in every store.   

Q Okay.  Well, how would you know to -- how to operate the 

store, if you didn't review the manual?   

A Because I -- because I was trained.   

Q Okay.   

(Counsel confer) 
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but you had been trained as recently as October 2021 on how to 

ac -- respond to a burglary; is that right?  

A Correct, but the incident in March was not a burglary. 

Q I haven't gotten there yet. 

A Well. 

JUDGE ROSS:  Hold on just a second.  Off the record. 

(Off the record at 3:37 p.m.) 

JUDGE ROSS:  Back on the record.  Continue, Mr. Moschel. 

MR. MOSCHEL:  Okay.   

RESUMED CROSS-EXAMINATION 

Q BY MR. MOSCHEL:  And again, you were familiar with and -- 

and attempted to follow the store operations manual? 

A I have read through it before, yes. 

MR. MOSCHEL:  Okay, I'd like to enter this as Respondent's 

Exhibit 6. 

JUDGE ROSS:  Ms. McBride, any objection? 

MS. MCBRIDE:  Just a quick voir dire, Your Honor. 

VOIR DIRE EXAMINATION 

Q BY MS. MCBRIDE:  Ms. Price, do you recall the last time 

that you saw this document prior to testifying today? 

A I don't recall, no. 

Q Have you had an opportunity to review this document before 

today? 

A No. 

Q Your testimony as to the steps that one would take in 
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document appears to be -- there appears to be more pages in 

this document than what is being entered into evidence; 

however, I believe that Respondent did that to not burden the 

record but just to get sort of straight to the issues that were 

germane in this case. 

So I'm going to overrule the objection on that ground, and 

I'm going to receive the Respondent Exhibit 6, I believe, into 

evidence. 

(Respondent Exhibit Number 6 Received into Evidence) 

JUDGE ROSS:  Go ahead, Mr. Moschel. 

MS. SAADE:  May we have two minutes, Your Honor -- 

JUDGE ROSS:  Yeah --  

MS. SAADE:  -- just to find the next exhibit? 

JUDGE ROSS:  Yes, off the record. 

(Off the record at 3:43 p.m.) 

JUDGE ROSS:  Mr. Moschel, continue. 

RESUMED CROSS-EXAMINATION 

Q BY MR. MOSCHEL:  I'd like to turn your attention now to 

the March 18, 2022, incident.  About what time of day did you 

arrive? 

A A little before 4:30. 

Q I want to back up.  Sorry.  The October 17th incident, 

when you didn't enter the store that morning, where did you go? 

A We sat in our car --  

Q And you --  
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MR. MOSCHEL:  I'd like to enter this as Respondent's 

Exhibit 7. 

JUDGE ROSS:  Ms. McBride, any objection? 

MS. MCBRIDE:  No objections to -- to this one. 

JUDGE ROSS:  Ms. Multhaup, any objection? 

MS. MULTHAUP:  Yeah, may I voir dire? 

JUDGE ROSS:  Yeah. 

VOIR DIRE EXAMINATION 

Q BY MS. MULTHAUP:  Ms. Price, did you take this picture? 

A No. 

Q Have you -- do you know who did take this picture? 

A No. 

Q Do you have any knowledge of when this picture was taken? 

A No. 

Q Sitting here today, can you confidently identify this -- 

the picture as the exact picture of the door as you encountered 

it on the morning of March 18th? 

A Not with full confidence, no. 

MS. MULTHAUP:  Well, I would object on foundation and 

relevance. 

JUDGE ROSS:  Oh, you're going to make it tough for me. 

MR. MOSCHEL:  Your Honor, she's already testified that it 

looked like what the lock looked like that morning. 

JUDGE ROSS:  I understand, but in terms of the actual 

photograph, she's -- she doesn't know -- she doesn't know who 
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took the photograph.  I don't want to do this, Counsel, but I'm 

going to have to sustain the objection.  Her testimony stands, 

but I'll have to ask you to put this -- ask just a few 

foundational questions, either of this witness or another one, 

before it can come in, but the testimony stands. 

MR. MOSCHEL:  Sure. 

RESUMED CROSS-EXAMINATION 

Q BY MR. MOSCHEL:  Let's look at this picture a little more.  

Let's look at the top-left corner.  Does that appear to be a -- 

what -- what do you see in the top -- top-left corner? 

A I can't tell what I see.  It -- it -- I see what looks to 

be a partial wall, maybe a countertop. 

Q Do you see shoes? 

A In the top-left? 

Q Well, the left -- top-left quadrant. 

A I see -- I see shoes in the middle. 

Q Okay.  Does it look like the floor of the store to you? 

A It looks like a concrete floor. 

Q Does it look like the floor of the Eastlake store? 

A No, that looks like a concrete floor. 

Q How long did you work in the Eastlake store? 

A Four years. 

Q Was this floor concrete, then? 

A Always. 

Q Okay.  So it would be --  
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THE WITNESS:  --handwriting. 

JUDGE ROSS:  -- document? 

THE WITNESS:  Yes. 

JUDGE ROSS:  Did you also write the information at the 

top?  It's partner name, partner number, management na -- 

manager name? 

THE WITNESS:  Yes. 

JUDGE ROSS:  Okay.  Ms. McBride, any objection? 

MS. MCBRIDE:  A brief voir dire, Your Honor? 

JUDGE ROSS:  Sure. 

VOIR DIRE EXAMINATION 

Q BY MS. MCBRIDE:  Ms. Price, have you ever seen this 

document with the top rectangle statement of situation filled 

out? 

A No. 

Q Okay.  Do you recall the time of day when you filled this 

out? 

A It was around the time I spoke with Johnna, so between 

2 -- 12:30 and 1. 

Q Was this before or after you met with her in the 

conversation where she said you were under review? 

A This is af --  

MR. MOSCHEL:  Objection -- 

A -- after, I believe. 

MR. MOSCHEL:  -- Your Honor.  This isn't voir dire about 
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the document. 

JUDGE ROSS:  It -- it isn't. 

MS. MCBRIDE:  Okay.  Your Honor, she had testified to her 

state of mind when she was filling it out, and I was following 

up on that. 

JUDGE ROSS:  But that's about -- that's something on 

redirect. 

MS. MCBRIDE:  Okay.   

JUDGE ROSS:  It isn't about whether this document has been 

authenticated. 

MS. MCBRIDE:  Okay.  No other questions and no objections 

on Respondent 8. 

JUDGE ROSS:  Okay.  Ms. Multhaup, any objection? 

MS. MULTHAUP:  No objection. 

JUDGE ROSS:  Then no objection, I'll receive Respondent 8. 

(Respondent Exhibit Number 8 Received into Evidence) 

RESUMED CROSS-EXAMINATION 

Q BY MR. MOSCHEL:  When did -- which coworker mentioned to 

you that the partner files were missing from the back of the 

store? 

MS. MCBRIDE:  Objection.  There was no testimony that it 

came -- that information came from a partner, so the question 

is assuming facts not in evidence. 

MR. MOSCHEL:  Your Honor -- 

JUDGE ROSS:  Sustained. 
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A I don't remember.  I had gotten numerous store reviews or 

partner reviews; I don't remember what any of them said and -- 

specifically so I can't say.   

Q Did they stop doing reviews at some point? 

A They transitioned to a different system of review, but we 

still -- Vivian was really good about still sitting with us and 

talking with us about our performance.   

Q Okay.   

MR. MOSCHEL:  I don't have any questions.   

JUDGE ROSS:  Thank you so much, Mr. Moschel.   

Ms. McBride --  

MS. MCBRIDE:  Yes. 

JUDGE ROSS:  -- any redirect?   

MS. MCBRIDE:  Yes, Your Honor.  

REDIRECT EXAMINATION 

Q BY MS. MCBRIDE:  Ms. Price, thank you very much for your 

patience for the day that you've been on the stand a long time 

today.  I will try to keep this as brief as possible.  Just 

have some questions that were asked of you on cross, okay? 

A Thank you.   

Q In particular, I want to start with the October 17th, 

2021, break-in that came up on -- mainly on cross.  How was 

that incident in October 17, 2021, different from the March 

17 -- or rather March 18, 2022 incident? 

A The October 17th incident had obvious signs of break in, 
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C E R T I F I C A T I O N 

This is to certify that the attached proceedings before the 

National Labor Relations Board (NLRB), Region 19, Case Number 

19-CA-293492, Starbucks Corporation and Workers United, 

affiliated with Service Employees International Union, held at 

the National Labor Relations Board, Region 19, National Labor 

Relations Board, Jackson Federal Building, Room 1826 (18th 

Floor), 915 2nd Avenue, Seattle, Washington 98174, on November 

15, 2022, at 10:37 a.m. was held according to the record, and 

that this is the original, complete, and true and accurate 

transcript that has been compared to the reporting or 

recording, accomplished at the hearing, that the exhibit files 

have been checked for completeness and no exhibits received in 

evidence or in the rejected exhibit files are missing. 

 

                                            

 

 ______________________________  

 AMANDA SELF 

 

 Official Reporter 
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I N D E X  

 

WITNESS DIRECT CROSS REDIRECT RECROSS VOIR DIRE 

Chloe Bennett 202 239 263   

Myra Maza 271,317 327 375 

 277,366 

Mayra Maza 395 396   

   (Recalled) 
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E X H I B I T S  

 

EXHIBIT IDENTIFIED IN EVIDENCE 

Joint: 

 J-1 197 198 

 J-2 198 198 

 J-3 198 198 

 J-4 198 198 

 J-5 198 198 

 J-6 198 198 

 J-7 198 198 

 J-8 198 198 

 J-9 198 198 

 J-10 198 198 

 J-11 198 198 

 J-12 198 198 

 J-12(a) and 12(b) 288 326 

 J-13 198 198 

 J-14 198 198 

 J-15 198 198 

 

Respondent: 

 R-7 244 -- 

 R-10 335 344 

 R-11 338 345 
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P R O C E E D I N G S 

JUDGE ROSS:  We are back on the record in the case of 

Starbucks Corporation and Workers United, affiliated with 

Service Employees International Union, case number 

19-CA-293492.  Today is Wednesday, November 16th, 2022.  Judge 

Lisa Ross presiding.  

I forgot to mention that yesterday we are appearing in 

person -- in person, in the 8th -- in the 18th floor hearing 

room of the Jackson Federal Building, 915 2nd Avenue, in 

Seattle Washington.  We appeared there yesterday, and we're 

back in the same location today.   

Counsel for the parties are present in the courtroom -- 

Sarah McBride, counsel for the General Counsel; Marina 

Multhaup, counsel for Workers United; Michael Moschel, Renea 

Saade, and Sarah Belchic, counsel for Respondent Starbucks; as 

well as Vivian Gebben, Respondent Starbucks' party 

representative.  

Good morning, everyone.  

All the rules and orders from yesterday remain in effect 

and will remain throughout the hearing.  And just a reminder to 

counsel -- other than party representatives, anyone -- 

anyone -- expected to testify in this matter should not -- 

other than General Counsel's next witness, should not be in 

this courtroom.   

So if you are expected to testify, please -- other than 
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CHLOE BENNETT 

having been duly sworn, was called as a witness herein and was 

examined and testified as follows: 

JUDGE ROSS:  Great.  Thank you.  I'm going to have to ask 

you to speak as loud as you can because we are recording the 

proceedings, and we want to make sure we get every word you say 

accurately.   

THE WITNESS:  Okay.  

JUDGE ROSS:  So first thing, please speak as loud as you 

can.  Also, please give us a verbal response if you -- if you 

are able.  It's difficult for our court reporter to understand 

"huh-uh" and "uh-huh".  So if you could respond verbally, we 

would appreciate it.   

THE WITNESS:  Absolutely.  

JUDGE ROSS:  Before I keep going, could you please state 

your name for the record?  

THE WITNESS:  Yes.  My name is Chloe Bennett.  

JUDGE ROSS:  How do you spell your first name?  

THE WITNESS:  C-H-L-O-E. 

JUDGE ROSS:  C-H-L-O-E. 

THE WITNESS:  Correct.  

JUDGE ROSS:  Got it.  How do you spell your last name?  

THE WITNESS:  Last name Bennett, B-E-N-N-E-T-T.  B as in 

Bob. 

JUDGE ROSS:  In this new age of openness, we now ask 
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it's nothing wrong with you; it's something wrong with the way 

the question was asked.  So if you hear that, before you 

answer, just pause and allow me to address the objection.  And 

then I can instruct you to answer or in some cases not answer 

the question.  

Finally, because we are recording these proceedings, it's 

hard for our court reporter to understand when two people are 

talking at the same time.  And sometimes, it's a habit because 

you know where a party is going, and you want to jump in and 

answer the question.  In this situation, that's not a good 

thing.  So when you hear the question, I'd like for you to just 

wait until counsel asks the full question before you answer.  

Can you do those things for us?  

THE WITNESS:  Yes, I can.  

JUDGE ROSS:  Perfect.  Thank you.  

Ms. McBride, your witness.  

MS. MCBRIDE:  Thank you, Your Honor.  

JUDGE ROSS:  Go.  

MS. MCBRIDE:  Thank you. 

DIRECT EXAMINATION 

Q BY MS. MCBRIDE:  Chloe, thank you so much for being here 

today and for your patience as we sorted through a lot of paper 

this morning.  I appreciate it.   

A Absolutely.  

Q Can you tell us -- have you ever worked for Starbucks?  
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your testimony.  So please just speak as loud as you can 

possibly speak.  

MR. MOSCHEL:  Your Honor, can I either ask the witness to 

answer that question again, because I couldn't hear it, or ask 

the court reporter to read it back?  

JUDGE ROSS:  Can you read it back, Amanda?  

THE COURT REPORTER:  I can.  It will take me just a 

minute.  Can we go off the record for a second?  

JUDGE ROSS:  Sure. 

(Off the record at 11:25 a.m.) 

THE COURT REPORTER:  So I have -- she said, they felt 

different.   

"Q Why was that?  

"A When I showed up and the glass was broken, it 

was very physically -- shattered front door.  And I 

knew -- I knew we wouldn't be opening the store that 

day." 

JUDGE ROSS:  Thank you.  

Ms. McBride, continue.  

RESUMED DIRECT EXAMINATION 

Q BY MS. MCBRIDE:  Did you ever speak to management about 

the March 18th incident?  

A I did speak to management about it.  

Q Who did you speak to?  

A I spoke to my store manager, Vivian, as well as the 
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JUDGE ROSS:  We're on the record, continuing with the 

testimony of Ms. Chloe Bennett.  

Cross-exam -- Mr. Moschel, your witness.  

MR. MOSCHEL:  Yes.   

CROSS-EXAMINATION 

Q BY MR. MOSCHEL:  Good morning, Ms. Bennett.  

A Hi. 

Q I'm Michael Moschel of Littler Mendelson.  I represent 

Starbucks.   

A Okay. 

Q I'm going to ask you a few questions about your testimony.  

MR. MOSCHEL:  Ms. Court Reporter, can you hear me with the 

speaker being that far?  

THE COURT REPORTER:  Yes.  

MR. MOSCHEL:  Okay.   

Q BY MR. MOSCHEL:  I understand you were a barista for about 

three years at Starbucks, correct?  

A Correct.  

Q And you may have taken a little break in service during 

that time?  

A I did, yes. 

Q Okay.  And you would agree that the position of barista is 

different from shift supervisor, correct?  

A They're different -- 

Q Right.  
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A I don't know. 

MR. MOSCHEL:  No further questions, Your Honor. 

JUDGE ROSS:  Thank you, Mr. Mosel -- Moschel.  

MR. MOSCHEL:  Thank you. 

JUDGE ROSS:  Ms. McBride, any redirect?  And I don't mean 

to say that in a tone.  I'm just trying to make sure that I 

pronounce your name properly. 

MS. MCBRIDE:  Understood.  No tone detected.  A couple of 

questions, Your Honor.  

JUDGE ROSS:  Sure.  

REDIRECT EXAMINATION 

Q BY MS. MCBRIDE:  Ms. Bennett, on the day of the strike, 

were you in a position to directly see and/or hear employees 

receive phone calls from Vivian Gebben? 

A Yes, I was. 

Q Do you recall any of those specific phone calls? 

A The conversations? 

Q Let's start with, do you recall any specific employees who 

received that phone call? 

A I don't.  I'm pretty sure my coworker, Brenda, is the only 

one who I can think of.  I know I did.  But I'm -- I'm pretty 

sure more than us two received phone calls, but I don't 

remember who else did. 

Q And what information do you have about the phone 

conversation between Vivian Gebben and Brenda that day? 
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this matter.  But before I take your testimony, I need to swear 

you in.  Would you please raise your right hand?  

Whereupon, 

MYRA MAZA 

having been duly sworn, was called as a witness herein and was 

examined and testified as follows: 

JUDGE ROSS:  Great.  Thank you.  Would you state your name 

for the record please? 

THE WITNESS:  Myra Maza. 

JUDGE ROSS:  How do you spell your first name? 

THE WITNESS:  M-Y-R-A. 

JUDGE ROSS:  Okay.  How do you spell your last name? 

THE WITNESS:  M-A-Z-A. 

JUDGE ROSS:  In this new age of openness, we are asking 

witnesses how they want to be referred -- or what pronouns we 

would like -- you would like for us to use to refer to you.  

Would you like us to refer to you as "she", "her", "Ms." or 

some other pronoun? 

THE WITNESS:  "She/her" and Ms. are great. 

JUDGE ROSS:  Perfect.  Thank you.  Let me give you some 

instructions I want you to keep in mind as you give your 

testimony today.  First, I want you to do exactly as you are 

doing in talking with me, which is to give a verbal response to 

any questions that you are asked.  We are recording the 

proceedings and a court reporter is taking down every word we 
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the question was asked.  So as soon as you hear that, I want 

you to pause and let me address the issue with the question.  

And then I can advise you to answer or, in some cases, not 

answer the question.   

Finally, you may know kind of where the question is 

leading and want to jump in bef -- and answer while someone is 

still talking.  If you and I are talking outside of this 

courtroom, that would be perfectly fine.  But in this instance 

it isn't, because our court reporter is trying to take down 

each word that each individual is saying.  And when two people 

are talking at the same time, it -- she can't get the testimony 

or the question.  So if you would, as you're listening to the 

question, just hold your response until you hear the entire 

question, and then give your answer.  Would you remember to do 

all of those things? 

THE WITNESS:  Yes. 

JUDGE ROSS:  Perfect.  Thank you so very much.  Ms. 

McBride, your witness. 

MS. MCBRIDE:  Thank you, Your Honor. 

DIRECT EXAMINATION 

Q BY MS. MCBRIDE:  Good afternoon, Myra.  I'm Sarah McBride, 

counsel for the General Counsel, on behalf of the NLRB.  I'll 

be asking you some questions this afternoon. 

A Okay. 

Q To start with, have you ever worked for Starbucks? 
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A This is the letter of our intent to unionize. 

Q Okay.  Is this the letter that is part of the screenshot 

on page 1?  The small screenshot on page 1? 

A Yes. 

Q Okay.  Thank you.  Is this an accurate depiction of the 

Twitter posting you saw on March 18th? 

A Yes. 

MS. MCBRIDE:  I move to enter GC Exhibit 12. 

JUDGE ROSS:  Ms. Multhaup, any objection? 

MS. MULTHAUP:  No objection. 

JUDGE ROSS:  Counsel for Respondent, any objection? 

MS. SAADE:  Yes, Your Honor.  I do object.  And if -- if I 

could voir dire the witness please?  

JUDGE ROSS:  Yes. 

MS. SAADE:  Thank you. 

VOIR DIRE EXAMINATION 

Q BY MS. SAADE:  Ms. Maza, did you -- you didn't, yourself, 

post this on Twitter -- this letter on Twitter, did you? 

A No. 

Q Do you have any idea -- do you personally know whether or 

not any manager at Starbucks saw this Twitter post? 

A No. 

Q Do you know personally whether or not Ms. Vivian Gebben 

saw the post? 

MS. SAADE:  I would object to relevancy, then, Your Honor.  
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There's no indication that this was given -- the witness has 

testified she didn't hand Ms. Gebben anything when she met with 

her the day before.  That this has not -- it was not mailed or 

hand-delivered in any way to management or the -- the 

addressee, Howard Schultz.  It was simply posted on Twitter.  

There's no relevance to this case. 

JUDGE ROSS:  It can go to show whether the Respondent knew 

of the Eastlake employees' intent to unionize.  This witness 

testified as to -- that it was an accurate post.  She -- her 

name is listed on page 3 of the letter.  For purposes of 

authentication, I think that she has properly authenticated it.  

For purposes of whether management knew about it, that's a 

different question.  So for purposes of just being able to 

enter this document in the record, I will overrule the 

objection and receive GC Exhibit 12.  As to reva -- relevance, 

I'll have to accord it the appropriate weight when we get 

there. 

MS. SAADE:  Thank you, Your Honor. 

JUDGE ROSS:  So I'll receive GC Exhibit 12. 

(General Counsel Exhibit Number 12 Received into Evidence) 

MS. MCBRIDE:  Thank you, Your Honor. 

RESUMED DIRECT EXAMINATION 

Q BY MS. MCBRIDE:  Ms. Maza, did you have a typical schedule 

availability as a shift supervisor? 

A Yes. 
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for a comparator to still be able to establish disparate 

treatment.   

So I would like to preserve the Union's right to appeal 

and, you know, put that concern on the record.   

JUDGE ROSS:  I appreciate that, Ms. Multhaup, because -- 

and I appreciate how you said it.  The only reason I'm 

overruling the objection -- and I'm just putting this on the 

record -- is because that wasn't what was alleged for this 

particular witness and alleged discriminatee.  And initially, 

the way that General Counsel phrased it, it sounded like it was 

going to be some, you know, detailed information that was going 

to get us sort of off track.  And that's why I was sustaining 

counsel for Respondent's objection.  

But for the record, you have your objection -- you have 

your objection on the record.  I'm still standing by my 

original ruling.  But now, you've preserved it.  So if you 

appeal, you have a -- you have it on the record to raise it on 

appeal, if you decide to do so.   

MS. MULTHAUP:  Okay.  

JUDGE ROSS:  Thank you.  

Ms. McBride, I don't know if you remember where you were.   

MS. MCBRIDE:  I do.   

JUDGE ROSS:  Okay.  Please continue.   

MS. MCBRIDE:  Thank you.   

RESUMED DIRECT EXAMINATION 
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JUDGE ROSS:  Okay, just needed to clarify that for the 

record.  

Ms. Saade, your witness.   

Wait a minute.  Ms. Maza's back on the stand.  Ms. Maza, 

you are still under oath.   

Ms. Saade?   

MS. SAADE:  Thank you, Your Honor.  

JUDGE ROSS:  Cross.  

CROSS-EXAMINATION 

Q BY MS. SAADE:  Good afternoon, Mr. Maza.  My name's Renea 

Saade, and I'm counsel for Starbucks.  I'm going to ask you 

some questions.  If at any point, you need me to rephrase a 

question or repeat it because you don't understand it, please 

let me know.   

A Yes.   

Q Thank you.  Could you please -- there -- there are those 

documents in front of you.  Could you please turn to what's 

been marked as Respondent 1?  So you'll see an R-1 at the 

bottom right-hand corner of the document.  It should be a copy 

of the job description.   

JUDGE ROSS:  Let the record reflect that Ms. Maza has what 

has been marked and admitted as Respondent 1.   

MS. SAADE:  Thank you. 

Q BY MS. SAADE:  Could you please take a moment?  It should 

be a four-page document.   
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MS. SAADE:  And Your Honor, I would move to admit 

Respondent 12. 

JUDGE ROSS:  Ms. McBride, any objection? 

MS. MCBRIDE:  Quick voir dire, Your Honor? 

JUDGE ROSS:  Sure.   

VOIR DIRE EXAMINATION 

Q BY MS. MCBRIDE:  Ms. Maza, had -- have you reviewed this 

document prior to today?   

A No.   

Q Have you ever seen notes from Sedgwick regarding your 

request that was made on February 21 before?   

A Can you clarify?   

Q Yes. Have you ever seen notes from Sedgwick about your 

calls to them on February 21 before?   

A No.  And I don't know why it says call.  I've never spoken 

on the phone with Sedgwick or had any sort of correspondence 

with a person from Sedgwick.   

Q Okay.  Did you -- February 21, 2022, did you submit 

anything for Sedgwick?   

A No.   

Q On the -- there's a claim number on the page 1, it's about 

the third item down in that top box, claim number 4A, on, on, 

on.  Had you ever received any other communications from 

Sedgwick with that claim number?   

MS. SAADE:  Your Honor, I feel like this is almost like a 



















375 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 

 

A No.   

MS. SAADE:  May I take two minutes, Your Honor?  Thank 

you.   

JUDGE ROSS:  Off the record.   

(Off the record at 5:29 p.m.) 

JUDGE ROSS:  Ms. Saade, would you please continue? 

MS. SAADE:  Yes.  Thank you, Your Honor.  I have no more 

questions for Ms. Maza.   

JUDGE ROSS:  Thank you.   

Ms. McBride, any redirect? 

MS. MCBRIDE:  Yes.  Brief, Your Honor.   

REDIRECT EXAMINATION 

Q BY MS. MCBRIDE:  Ms. Maza, again, thank you for your 

patience.  I know it's been a long day here.  So close to the 

end.  I'm sorry we're all here past 5.   

JUDGE ROSS:  It's okay.  It happens.  

Q BY MS. MCBRIDE:  There were -- there were some questions 

previously, some testimony about whether or not you had stepped 

down from being a shift supervisor to barista.  Did you have an 

understanding as to what you would need to do in order to go 

from being a shift supervisor to a barista? 

A Not concretely.  I know that I had to give up my key at 

some point, but I was not told of any explicit steps from -- 

that I had to take action for.   

Q And whose idea was it for you to step down from a shift 
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In order to save the witness time from going home and 

returning tomorrow, I instructed her to remain in the courtroom 

so that we can take her testimony very briefly and release her 

to return to her day.   

So at this point, Ms. Maza has been called as Respondent's 

first witness.  

Ms. Maza, you just got off the stand a moment ago.  But 

because it is a different case, I'm going to reswear you in.  

You are being called on behalf of Respondent at this point.   

So before I allow you to give your testimony, let me swear 

you in.  Could you please raise your right hand?   

Whereupon, 

MAYRA MAZA 

having been duly sworn, was called as a witness herein and was 

examined and testified as follows: 

JUDGE ROSS:  Thank you.  

Ms. Maza, you have already stated your name for the record 

previously when you were called as a witness on behalf of the 

General Counsel.   

Do you recall all of the instructions that I gave you 

earlier this afternoon with regard to giving a verbal response 

to questions asked to indicate that you didn't understand a 

question or repeat a question if you weren't sure to hold your 

responses if someone objects.   

Those rules that I gave you earlier this morning, do you 



395 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 

 

still remember those?   

THE WITNESS:  I do.   

JUDGE ROSS:  Great.  They still apply now.   

So I will just hopefully remind you or not have to remind 

you.  But if I -- if need be, I will remind you those same 

rules apply.   

Ms. Saade, your witness. 

MS. SAADE:  Thank you, Your Honor.   

DIRECT EXAMINATION 

Q BY MS. SAADE:  Ms. Maza, you recall giving a confidential 

witness statement in connection with this case, correct?   

A Correct.   

Q And in it, you described the conversation you had with 

Vivian Gebben on March 28th, which was Monday?  

A Correct.   

MS. SAADE:  Okay.  If we may approach the witness, Your 

Honor?   

JUDGE ROSS:  Yes.  Let -- 

MS. SAADE:  Oh.   

Q BY MS. SAADE:  Ms. Maza, I'd ask that you look at lines 80 

through 84.  Okay.   

JUDGE ROSS:  Let the record reflect that counsel for 

Respondent handed Ms. Maza her confidential witness affidavit, 

also known as her Jencks statement.   

MS. SAADE:  Thank you, Your Honor.   
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Q BY MS. SAADE:  Ms. Maza, could you plea -- there's -- if 

you look at page -- lines 80 through 84 of your witness 

statement, there should be two sentences there, beginning with 

the word "on".  Could you please read into the record those two 

sentences beginning on line 80 through line 84? 

A Two sentences or lines 80 through 84, because I believe 

there's like three or four.   

Q Read lines 80 through 84, please.   

A "On Monday, March 28th, I had a sit-down conversation with 

Vivian about my availability.  She congratulated me on my new 

position and said she wants me to keep working, but if I wanted 

to just work weekends, I would need to step down to a barista 

position, which I was all for.   

 We ended that conversation with a verbal agreement that I 

would stay on for weekends as a barista and as a past precedent 

for that."  

Q Thank you.   

MS. SAADE:  No further questions, Your Honor.   

JUDGE ROSS:  Ms. McBride, any cross? 

MS. MCBRIDE:  No, Your Honor.   

JUDGE ROSS:  Ms. Multhaup, any questions? 

MS. MULTHAUP:  Yes.   

CROSS-EXAMINATION 

Q BY MS. MULTHAUP:  Ms. Maza, will you please turn to page 6 

of your affidavit?  Will you please -- are you looking at page 
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C E R T I F I C A T I O N 

This is to certify that the attached proceedings before the 

National Labor Relations Board (NLRB), Region 19, Case Number 

19-CA-293492, Starbucks Corporation and Workers United, 

affiliated with Service Employees International Union, held at 

the National Labor Relations Board, Region 19, Jackson Federal 

Building, Room 1826 (18th Floor), 915 2nd Avenue, Seattle, 

Washington 98174, on November 16, 2022, at 10:47 a.m. was held 

according to the record, and that this is the original, 

complete, and true and accurate transcript that has been 

compared to the reporting or recording, accomplished at the 

hearing, that the exhibit files have been checked for 

completeness and no exhibits received in evidence or in the 

rejected exhibit files are missing. 

 

                                             

 

 ______________________________  

 AMANDA SELF 
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The above-entitled matter came on for hearing, pursuant to 

notice, before LISA D. ROSS, Administrative Law Judge, at the 

National Labor Relations Board, Region 19, Jackson Federal 
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I N D E X  

 

WITNESS DIRECT CROSS REDIRECT RECROSS VOIR DIRE 

Nica Tovey 410,439 520 536   438,442 

 444,450     448,454 

 457,458     469,481 

 470,484 

Vivian Gebben 549 563 585 
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E X H I B I T S  

 

EXHIBIT IDENTIFIED IN EVIDENCE 

General Counsel: 

 GC-13 534 536 

 GC-18 564 565 

 J-16 595 595 

 GC-19 565 568 

 

Respondent: 

 R-3 110 492 

 R-5 451 457 

 R-7 244 439 

 R-13 440 444 

 R-14 444 450 

 R-15 447 450 

 R-16 447 450 

 R-17 459 465 

 R-18 467 -- 

 R-19 474 483 

 R-20 475 594 

 R-21 484 486 

 R-22 486 488 

 R-23 488 492 

 R-24 476 484 
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P R O C E E D I N G S 

JUDGE ROSS:  We are back on the record in the case of 

Starbucks Corporation and Workers United, affiliated with 

Service Employees International Union, case number 19-CA-

293492.  Today is Thursday, November 17th, 2022.  I'm Judge 

Lisa Ross presiding.   

The parties are present in the courtroom.  Sarah McBride, 

counsel for the General Counsel.  Michael Moschel, Renea Saade, 

Sarah Belcheck (sic), Breanne Lynch, counsel for Respondent, 

Starbucks.  

Ms. Gebben, Respondent party representative, is not 

appearing at this point.  And as well as counsel for the Union 

is not here or not present today.   

Ms. McBride informed me and counsel that she was advised 

by Union counsel that they would not be appearing today in the 

hearing.  We are continuing with Respondent's case-in-chief 

today, and I advise the parties that if counsel rests today and 

counsel for the General Counsel has no rebuttal, we will 

conclude the hearing today.   

My view is Union counsel is aware that there is a hearing 

today and have the opportunity to preserve its right by having 

someone present at the hearing.  Obviously they may come in 

later today, and -- and then this would all be moot.  However, 

if no one appears and there is no rebuttal or there is General 

Counsel rebuttal, there will not be an opportunity for Union to 
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rebut if they so desire.   

Good morning, everyone.  

UNIDENTIFIED SPEAKER:  Good morning. 

UNIDENTIFIED SPEAKER:  Good morning, Your Honor. 

JUDGE ROSS:  We did not say that.  All -- obviously, all 

the rules and orders from our previous days in trial remain in 

effect.  And with that being said, counsel for Respondent, 

would you care to call your next witness?  

MS. SAADE:  Yes.  Thank you, Your Honor.   

Ms. Gebben -- or I'm sorry -- Ms. Tovey --  

JUDGE ROSS:  Ah.  

MS. SAADE:  Ms. Nica Tovey. 

JUDGE ROSS:  Oh, thank you so very much.  Ms. Tovin? 

MS. SAADE:  Tovey.  

JUDGE ROSS:  Tovey.  Tovey.  Good morning, Ms. Tovey.   

MS. TOVEY:  Good morning.  

JUDGE ROSS:  I am Judge Ross.  I am, as I introduced 

myself earlier, I am the judge that's presiding over this 

matter.  You have been called as a witness to testify on behalf 

of the Respondent, Starbucks.  But before I take your 

testimony, I need to swear you in.  Would you raise your right 

hand, please? 

MS. TOVEY:  Yes, ma'am.   

Whereupon, 

NICA TOVEY 
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remember to just pause until you hear the entire question 

before you answer, we would appreciate it.  I will remind you 

of these.  I know it's a lot of instructions.  But could you 

remember to do those things for us? 

THE WITNESS:  Yes, ma'am.   

JUDGE ROSS:  Perfect.  Thank you so much. 

Counsel for Respondent, your witness. 

MS. SAADE:  Thank you, Your Honor.   

DIRECT EXAMINATION 

Q BY MS. SAADE:  Good morning, Ms. Tovey.  

A Good morning.  

Q Can you please advise whether or not you're currently 

employed?   

A Yes, I am currently employed.   

Q And who's your employer? 

A Starbucks Coffee. 

Q And what -- how long have you worked for -- worked for 

Starbucks Coffee? 

A I've worked for Starbucks for 23 years.  

Q Is your -- have you -- in what region or geographical 

region do you work in? 

A Yes, I've always worked here locally in the Pacific 

Northwest. 

Q As an employee of Starbucks, do you refer to yourself and 

others that work for the company by a particular term? 
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JUDGE ROSS:  Ms. McBride, any objection? 

MS. MCBRIDE:  Brief voir dire, please? 

JUDGE ROSS:  Sure.  

VOIR DIRE EXAMINATION 

Q BY MS. MCBRIDE:  I don't have a copy in front of me, but 

that's okay.  In looking at the -- the photo of Respondent 7, 

do you have -- you did not take this picture, correct? 

A No.  

Q Your testimony was that Vivian took the picture, correct?  

A Yes.   

Q And how do you know that this is the picture that Vivian 

took?   

A I was informed by Vivian that she did take this picture.  

Q When did you see this particular picture before today? 

A I believe I saw it last week.   

Q Did Vivian show it to you last week?   

A No, she did not.  

Q Who did?   

A The counsel.   

MS. SAADE:  Objection to the extent -- you know, I just 

want to remind Ms. Tovey that I'd ask that you not disclose 

anything further about communications with counsel. 

JUDGE ROSS:  Sustained as to the communication to counsel.  

Go ahead, Ms. -- continue Ms. McBride. 

MS. MCBRIDE:  Your Honor, we have spent a lot of time on 
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this photo.  I'm not trying to make it as difficult as 

possible, but this witness did not take the photo.  She didn't 

see it other than counsel presenting it to her.  My objection 

is to the foundation that she is not the correct witness to put 

this document in through.   

MS. SAADE:  Your Honor, she has said that she's had a 

conversation with Ms. Gebben about this photo.  She said Vivian 

told her she took it.  I -- I believe the -- it's been 

established.  

JUDGE ROSS:  Ms. McBride, I respect your objection.  If 

this was a jury trial, I would sustain you.  However, as the 

trier of fact, I believe that it's sufficiently established -- 

and I know you're establishing your record and you're not 

trying to belabor it, and I believe you.  I'm going to overrule 

the objection.  I think that this has been sufficiently 

authenticated to come into evidence.  So I'll receive 

Respondent's 7. 

(Respondent Exhibit Number 7 Received into Evidence) 

MS. SAADE:  Thank you.   

RESUMED DIRECT EXAMINATION 

Q BY MS. SAADE:  Ms. Tovey, I mean, do you -- do you 

recognize the door in the photo yourself? 

A Yes, I do.  

Q And what do you recognize it to be the door of? 

A The door of Eastlake. 
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that person in March of 2022? 

A Jessica Borton.   

Q And how does -- did Jessica Borton have any sort of 

supervisory role over the Eastlake store?   

A Jessica Borton -- I report directly in to Jessica Borton.  

Jessica does not have a direct day-to-day relationship with 

Eastlake.   

Q So basically she was your supervisor at the time?   

A That is correct.   

Q Thank you.  And as -- as -- you indicated that this is 

type -- this is the type of incident report that is prepared 

after any safety -- safety incident at a retail store? 

A Yes, that is correct.   

MS. SAADE:  I'd move to admit Respondent's 13, Your Honor.  

JUDGE ROSS:  Ms. McBride, any objection?   

MS. MCBRIDE:  Voir dire, Your Honor? 

JUDGE ROSS:  Sure.  

VOIR DIRE EXAMINATION 

Q BY MS. MCBRIDE:  Ms. Tovey, who filled in the narrative 

portion here under "incident details" on page 1? 

A Heidi Cissna. 

Q And are you aware of the steps that she took in order to 

gather this information?   

A I know she spoke with the district manager and reviewed 

video footage.  
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A Not that I've seen.   

MS. MCBRIDE:  I have no objections, Your Honor. 

JUDGE ROSS:  Hearing no objections, I'll receive 

Respondent 13. 

(Respondent Exhibit Number 13 Received into Evidence) 

MS. SAADE:  Thank you, Your Honor.  And if we may approach 

the witness again? 

RESUMED DIRECT EXAMINATION 

Q BY MS. SAADE:  You -- Ms. Tovey, you mentioned that you 

had asked the district manager, Johnna Turvin, to prepare a 

written statement regarding the incident; is that correct? 

A Yes.  

Q I've -- you've been given -- but I hope it's been marked 

correctly as Respondent Exhibit 14.  It should be a two-page 

printout.  Do you see that? 

A Yes. 

Q Okay.  Why don't you please take a moment to review what 

you have in front of you marked as Respondent 14, and let me 

know when you're ready for a question, please? 

JUDGE ROSS:  Ms. Saade, the witness is ready.   

MS. SAADE:  Oh, I apologize, Your Honor.  Thank you.   

JUDGE ROSS:  That's okay.  

Q BY MS. SAADE:  Ms. Tovey, do you recognize what's been 

marked as Respondent's 14?   

A Yes, I do.   
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Q BY MS. SAADE:  And then if you could please take a moment 

and let me know if you recognize this document, Ms. Tovey?   

A Yes, I do.   

Q And what is this?   

A This is the DIRF for the incident on 3/18 submitted by 

Lindsey Price, shift supervisor.   

Q Did you also receive this?   

A Yes, I did.  Over email.   

Q And you would have received it on the day it was 

submitted?   

A Yes, that's correct.   

MS. SAADE:  I would move to admit Respondent's 15 and 16, 

Your Honor.   

JUDGE ROSS:  Ms. McBride, any objection?  Sorry.  Any 

objection to Respondent 15, or Respondent 16?   

MS. MCBRIDE:  I'll take them one at a time -- 

JUDGE ROSS:  Sure.   

MS. MCBRIDE:  With Respondent 15, may I ask -- may I 

ask -- 

JUDGE ROSS:  Yes.   

MS. MCBRIDE:  -- a few questions.  Voir dire, thank you.   

VOIR DIRE EXAMINATION 

Q BY MS. MCBRIDE:  Ms. Tovey, looking at Respondent 15, is 

there an indication on the document that you received this?   

A There is not.  But they are sent to me over email.   
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MS. MCBRIDE:  Thank you.  Sticking with 15, I -- I have no 

other questions.   

JUDGE ROSS:  Okay.   

MS. MCBRIDE:  And no objections to 15.   

JUDGE ROSS:  Hearing no -- hearing no objection, I will 

receive Respondent 15.   

(Respondent Exhibit Number 15 Received into Evidence) 

JUDGE ROSS:  Ms. McBride, any objections to Respondent 16?   

MS. MCBRIDE:  No objection, Your Honor.   

JUDGE ROSS:  Hearing no objection, I'll receive Respondent 

16.   

(Respondent Exhibit Number 16 Received into Evidence) 

JUDGE ROSS:  Ms. Saade, did you want to move in Respondent 

14?   

MS. SAADE:  Yes, Your Honor.   

JUDGE ROSS:  Ms. McBride, if you have the document in 

front of you, do you have any objection to Respondent 14?   

MS. MCBRIDE:  No objection, Your Honor.   

JUDGE ROSS:  Hearing no objection, I'll receive Respondent 

14.   

(Respondent Exhibit Number 14 Received into Evidence) 

MS. SAADE:  Thank you.   

JUDGE ROSS:  Thank you so much.   

MS. SAADE:  Thank you. 

RESUMED DIRECT EXAMINATION 
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MS. SAADE:  I'd move to admit Respondent's 5.   

JUDGE ROSS:  Ms. McBride, any objection?   

MS. MCBRIDE:  Voir dire, Your Honor.   

JUDGE ROSS:  Sure.   

MS. MCBRIDE:  Thank you.   

VOIR DIRE EXAMINATION 

Q BY MS. MCBRIDE:   Turning to -- Ms. Tovey, if I can have 

your attention turn to page 2 on the -- the footer it says 

published January 2022, and then next the page number starting 

at 5; do you see that?   

A Yes, I do.   

Q And then the following page of the document, there's an 

internal page number of 78; do you see that?   

A Yes, I do.   

Q Is it safe to say this is a two -- or I suppose including 

the cover page, three-page excerpt of a much larger safety and 

security manual?   

A Yes, it is.   

Q Did you review the entire safety and security manual in 

preparation for litigation today?   

A No, I did not.   

Q Okay.  And have you had an opportunity to review the 

entire safety and security manual with regard to the March 

18th, 2022 security incident?   

A Not specific to the incident, no.   
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(Respondent Exhibit Number 5 Received into Evidence) 

MS. MCBRIDE:  Thank you, Your Honor.   

JUDGE ROSS:  Thank you.  

MS. SAADE:  Thank you.   

JUDGE ROSS:  Ms. Saade, please proceed.   

MS. SAADE:  Thank you.   

RESUMED DIRECT EXAMINATION 

Q BY MS. SAADE:  Ms. Tovey, are -- were the shift 

supervisors in your area provided with any training, or 

information, regarding the oper -- the operational and safety 

procedures that they would be required to follow in a situation 

where a front door had been compromised?   

A Yes, they are.   

Q And what kind of training are they provided?   

A Safety and security training as part of their shift 

supervisor promotion from barista to shift supervisor.  Many of 

the items in the manual are touched upon in digital modules 

that the partner would take prior to being certified to run a 

shift at Starbucks.   

MS. SAADE:  And Your Honor, I -- if I can just have two 

minutes because I haven't -- a small pile of additional 

exhibits that I'll now need to mark.  If I could -- if we -- 

JUDGE ROSS:  Go off the record. 

(Off the record at 10:31 a.m.)   

JUDGE ROSS:  We are back on the record.  Ms. -- Ms. Tovey, 
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we're going to take just a quick break so that Respondent 

Counsel can gather up some of the next exhibits that she may be 

introducing.  While we're on the break, please don't discuss 

your testimony with anyone other than Counsel for Respondent.  

You will remain under oath and as soon as we can come back from 

break, we'll just pick up where we left off.  Thank you so 

much.   

THE WITNESS:  Thank you.   

JUDGE ROSS:  Off the record.   

(Off the record at 10:32 a.m.) 

JUDGE ROSS:  We are back on the record.  Ms. Tovey, you're 

back on the stand and still under oath, and we'll pick up where 

we left off in the direct examination.   

Ms. Saade, please proceed.   

MS. SAADE:  Thank you, Your Honor.   

RESUMED DIRECT EXAMINATION 

Q BY MS. SAADE:  And Ms. Tovey, before we broke for a short 

break, we were talking about training that partners and shift 

supervisors receive at the store level.  However, before we 

turn to that, I do want to just ask you a couple of other 

questions on a related topic.  To that end, could you please 

look at Joint Exhibit 4 in front of you.  You may not have it 

in front of you, and if Your Honor -- 

JUDGE ROSS:  I will be glad to provide it.  No problem.  

Let the record reflect that I'm handing this witness what's 
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RESUMED DIRECT EXAMINATION 

Q BY MS. SAADE:  Ms. Tovey, you're being handed what's been 

marked as Respondent's 18.  It's -- it -- unfortunately, we 

don't have a stamp of the page numbers.  However, there should 

be a cover sheet, and then the slide -- the -- the pages are 

already pre-marked 2 through 13. 

And once -- and I'd ask that, once you've had a chance to 

flip through these pages, let -- please let us know if you 

recognize what's represented on these pages.  

A Yes.  

Q Okay.  And what is this?  

A This -- 

Q What is Respondent's 18?  

A This is a training that we did with all store partners -- 

baristas, shift supervisors, assistant store managers, store 

managers, district managers, and regional directors, to help us 

support maintaining the third place. 

Q And would partners working in the Eastlake store in 

2022 -- would have received this training?  

A Yes, they would have. 

Q If you can turn to page 13, just let -- you know, are -- 

is it fair to say that these pages are copies of, like, a slide 

presentation?  

A Yes, they are. 

Q Okay, thank you.  So could you turn to slide page 13 or 
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VOIR DIRE EXAMINATION 

Q BY MS. MCBRIDE:  What date was this training provided to 

employees at the Eastlake Seattle store?  

A I don't recall the date.  We did it as a entire company.  

We actually closed our stores early for a day and conducted 

this training across all stores.  But I don't recall the date.  

Q And what was the month?  

A I don't recall the month.  

Q What was the year?  

A I don't recall the year.  

MS. MCBRIDE:  Your Honor, I -- 

MS. SAADE:  If I may -- 

JUDGE ROSS:  Hold on.  

MS. SAADE:  -- also ask -- 

JUDGE ROSS:  Hold on. 

MS. SAADE:  Yeah.  

JUDGE ROSS:  Let me hear her objection, and then, Ms. 

Saade, please respond.  

Go ahead, Ms. McBride.  

MS. MCBRIDE:  Your Honor, I don't doubt that there was a 

training at some point where these slides were shown to 

partners.  There is no foundation that this document was in 

effect at the Eastlake store at the time of the allegations in 

question.  And for that, I have to object on foundation.  

JUDGE ROSS:  Ms. Saade, how -- how is this relevant, if 
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you can clear that up with this witness?  

MS. SAADE:  Yeah.  May I ask the witness -- 

JUDGE ROSS:  Please.  

MS. SAADE:  -- some additional questions?  

RESUMED DIRECT EXAMINATION 

Q BY MS. SAADE:  Ms. Tovey, can you please turn to slide 

number 3?  

Do you recognize the person featured in this slide?  

A Yes, I do. 

Q And who is this person?  

A This is Rossann Williams.  

Q And is Ms. Rossann Williams -- was -- is she currently 

employed by Starbucks?  

A No, she is not. 

Q What was her position before she left Starbucks?  

A She was the executive vice president for North America.  

Q And do you know when she left that role?  

A It was within the last 12 months. 

Q And so is it -- is it fair to say that Ms. -- do you 

believe that Ms. Williams participated in this training while 

she was an employee of Starbucks?  

A Yes, she did. 

Q Do you believe that this training took place before 

January of 2022?  

A Yes.  
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VOIR DIRE EXAMINATION 

Q BY MS. MCBRIDE:  Ms. Tovey, if you look at Respondent's 

20, the -- the righthand column where there's those two light 

blue squares, it looks like the light blue squares are 

overlapping some of the text, the black and white text.  Are 

there words missing from this document?  

A There may be, in how it was printed. 

Q Okay.  And if you look in the middle of the page, sort of 

the -- the -- towards the bottom of -- right under where it 

says, "How to call 911", it appears that there's some words 

missing there.  Is there an additional part of the document 

missing there? 

A There may be. 

Q Do you have any knowledge as to how this document was 

produced? 

A No. 

MS. MCBRIDE:  Your Honor, in looking at Respondent 20, it 

appears to have been manipulated or tampered with in some way.  

There's text missing and text covered up.  I'd ask if we could 

see a -- a complete version of Respondent 20, without those 

errors. 

JUDGE ROSS:  Counsel, I -- I can't say that the document 

was manipulated, but clearly, there's some writing that isn't 

completely visible.  Can we get a better copy of this?  

MS. SAADE:  I -- I will certainly try, Your Honor.  My 
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And no objection to Respondent 24. 

JUDGE ROSS:  Hearing no objection, I will receive 

Respondent 24.  Thank you.   

(Respondent Exhibit Number 24 Received into Evidence) 

MS. SAADE:  Thank you, Your Honor.  

JUDGE ROSS:  Sure.  

MS. SAADE:  During the break, I am happy to show Ms. 

McBride a complete electronic version of Respondent's 20.  For 

whatever reason, when we print it out, it's being cut off, but 

we will -- I'll -- I'll show that to her.  Also, too, Your 

Honor, if we could address it when we come back from break, 

that'd be great.  

JUDGE ROSS:  Sure.  

MS. SAADE:  Okay. 

RESUMED DIRECT EXAMINATION 

Q BY MS. SAADE:  So moving on, Ms. Tovey, I would like to 

show you what's been marked as Respondent's 21. 

 And it should just be two -- a two-page -- two pages 

stapled together, and I'd ask if you recognize the images on 

these two pages. 

A Yes, I do. 

Q And what do -- what do they represent?  

A These are screenshots of the safety and security training 

that the shift supervisors would take when you've been promoted 

from a barista to shift supervisor.  
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MS. SAADE:  Thank you.  

JUDGE ROSS:  Off the record.  

(Off the record at 11:44 a.m.) 

JUDGE ROSS:  We're back on the record.  

Ms. -- Ms. Saade, you can continue with your examination. 

MS. SAADE:  Thank you. 

RESUMED DIRECT EXAMINATION 

Q BY MS. SAADE:  Ms. Tovey, when -- when a partner requests 

a leave of absence, do managers at Starbucks receive any 

notification?  

A Yes, they do.  The store manager and the district manager 

receive notification. 

Q So does Sedgwick -- and -- and what does that 

communication come from?  

A Yes.  It comes from an email to the district manager and 

to the store manager.   

Q From who?  

A Sedgwick. 

Q Thank you.  So now I'd like to show you what's been marked 

as Respondent's 25.   

MS. SAADE:  My generous colleague will help me in 

distributing it.  

Thank you.  

Q BY MS. SAADE:  Ms. Tovey, you've been given a packet of 

pages that have been stapled together as Respondent's 25.  It 
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JUDGE ROSS:  We are back on the record in the case of the 

Starbucks Corporation and Workers United continuing with the 

testimony of Ms. Tovey.   

Ms. Tovey, we took a break.  You're back on the stand.  

You're still under oath.  And now we will shift the questioning 

to counsel for the General Counsel.  Your -- all the rules that 

I gave you -- the instructions that I gave you this morning 

still remain in effect.   

Ms. McBride, your witness.   

MS. MCBRIDE:  Thank you.  

CROSS-EXAMINATION 

Q BY MS. MCBRIDE:  Ms. Tovey, my name is Sarah McBride.  I'm 

counsel for the General Counsel.  I represent the NLRB here.  I 

have a couple questions -- maybe more than a couple, we'll see 

how this goes.  I have some questions for you just to follow up 

on the testimony that you gave before the lunch break regarding 

the Starbucks Eastlake store and your position.   

 You gave a significant amount of testimony as to what goes 

into establishing a schedule of any particular store, including 

changes to -- to the business needs.  So if I can direct your 

attention in time to April of 2022.  Were there any -- were 

there changes to the business needs of that store, Eastlake, in 

April 2022? 

A Can you rephrase the question?   

Q Sure.  Did anything happen in April 2022 that would cause 
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copies, but this is a document from Respondent.  It's their 

Bates number 47 and 48.  I can go make copies.   

JUDGE ROSS:  Going to have to if you -- 

MS. MCBRIDE:  I had a few minutes at lunch.  I'm sorry. 

JUDGE ROSS:  That's okay.  You're going to have to because 

the court reporter needs it.  I don't have to have it.  But the 

court reporter needs it, and the witness needs it. 

MS. MCBRIDE:  Okay.  Let me see if I can get further and 

then -- and so I -- 

JUDGE ROSS:  Okay.  See if you need -- okay.   

MS. MCBRIDE:  No, that will be all, Your Honor.  I'll be 

right back.   

JUDGE ROSS:  Okay.  Off the record.   

(Off the record at 1:37 p.m.) 

JUDGE ROSS:  Back on the record.  Ms. McBride, you can 

continue, please. 

MS. MCBRIDE:  Thank you.  I have a two-page document here 

marked as GC Exhibit 13.   

THE WITNESS:  Thanks.  

RESUMED CROSS-EXAMINATION 

Q BY MS. MCBRIDE:  Now, if I can direct your attention to 

the bottom of page 13, that -- that last email there.  It 

says -- there's a cc line.  Who does that include? 

A It includes me. 

Q Okay.  And that email address is Tovey; is that correct? 
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counsel add to -- to that. 

THE WITNESS:  Okay.  Thank you.  

MS. MCBRIDE:  Okay.  I move for the admission of GC 

Exhibit 13. 

JUDGE ROSS:  Ms. Saade, any objections? 

MS. SAADE:  No. 

JUDGE ROSS:  Hearing no objection, I'll receive GC-13. 

(General Counsel Exhibit Number 13 Received into Evidence) 

MS. MCBRIDE:  Okay.  No further questions, Your Honor. 

JUDGE ROSS:  Ms. Saade, any redirect? 

MS. SAADE:  Yes, please.   

REDIRECT EXAMINATION 

Q BY MS. SAADE:  Ms. Tovey, you were cut off before I think 

you could finish your answer regarding GC Exhibit 13.  What 

else were you going to say? 

A The reason there are two people assigned to this case is 

because there were circumstances that there were additional 

questions asked about Mrs. -- Ms. Price's partner file.  In the 

situation that we were in, we did not have a partner file box.  

So there was additional information that was being asked or 

requested of because there were two separate incidences that we 

were looking into.   

Q And what do you mean by two separate incidences? 

A So there were -- what we didn't know was what was in Ms. 

Price's file.  So there was the incident in which the files 
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JUDGE ROSS:  Yes, but I need to know if there's -- you're 

calling a -- another -- 

MR. MOSCHEL:  I am. 

JUDGE ROSS:  -- witness.  Then come back or -- 

MR. MOSCHEL:  I'll come right back, Your Honor. 

JUDGE ROSS:  Please.   

MR. MOSCHEL:  Say goodbye to Ms. Tovey.  Okay.   

JUDGE ROSS:  Can you call your next -- 

MS. SAADE:  Yes. 

JUDGE ROSS:  -- witness? 

MR. MOSCHEL:  Vivian Gebben. 

JUDGE ROSS:  And I'm sorry, let the record reflect that at 

some point this morning Ms. Gebben returned to the courtroom.  

She was not here when we first opened the record, but she did 

return to the courtroom, and she did overhear all of Ms. 

Tovey's testimony. 

Ms. Gebben, you know who I am at this point.  You've been 

here for the duration of the hearing.  You have been called as 

a witness to testify on behalf of Respondent Starbucks, but 

before I can take your testimony, I need to swear you in.  

Could you raise your right hand? 

Whereupon, 

VIVIAN GEBBEN 

having been duly sworn, was called as a witness herein and was 

examined and testified as follows: 
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Counsel for Respondent, your witness. 

DIRECT EXAMINATION 

Q BY MR. MOSCHEL:  Good afternoon, Ms. Gebben. 

A Good afternoon.   

Q Where are you currently employed? 

A Starbucks. 

Q And how long have you been employed by Starbucks? 

A I was hired in 2014. 

Q And what -- what is your current position? 

A I'm an admin assistant for the ethics and compliance 

department. 

Q Okay, and how long have you held the position in the 

ethics and compliance department? 

A Since June of 2022. 

Q And befo -- immediately prior to June 2022, were you 

employed by Starbucks? 

A Yes. 

Q In what position? 

A Store manager. 

Q Of what store? 

A Eastlake. 

Q And how long were you employed as the Eastlake store 

manager? 

A Since December of 2017. 

Q And what other positions did you hold at Starbucks prior 
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CROSS-EXAMINATION 

Q BY MS. MCBRIDE:  Mr. Gebben, I'm Sarah McBride, counsel 

for the General Counsel.  You've been here throughout the 

proceedings as the party representative for Starbucks, correct?   

A Yes.   

Q So you've seen me sitting here and asking questions --   

A Yes.   

Q -- on behalf of the NLRB?  And so now, it's my turn to ask 

you some questions about your testimony.   

You have given some testimony as to whether or not the 

Union activity at the store influenced your decisions.  So you 

were aware that there was Union activity at the store, is that 

correct?   

A Yes.  

Q Okay.  And you had heard directly from some employees 

about that Union activity, correct?   

A Yes.  

Q You had heard about that verbally, correct?   

A Yes.   

Q And in writing?  By email.   

A I received a variety of emails.  I don't recall specifics, 

but I -- are you referring to something specific?   

Q So you had received email communications from your 

employees that they were involved in Union activity, correct?  

A Yes, I received notice of strike participation from some 
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If you remember it, Ms. McBride, or we can have it read 

back, if you -- if you want.   

THE WITNESS:  I would like to have it read back.   

JUDGE ROSS:  Amanda, can you read it back for us?  Her 

very last question.   

Off the record.   

(Off the record at 3:02 p.m.)   

JUDGE ROSS:  Amanda, can you read back Ms. McBride's last 

question?   

THE COURT REPORTER:  Yeah.  She said, "In photographing 

that incident of vandalism, you followed up with your district 

manager, Johnna Turvin?"   

JUDGE ROSS:  Ms. Gebben, can answer that question?   

THE WITNESS:  I followed up with my district manager by 

sending her this photo.   

RESUMED CROSS-EXAMINATION 

Q BY MS. MCBRIDE:  Okay.  In addition to that, you had 

continued email exchange with her about the vandalism depicted 

in that photo, correct?  

MR. MOSCHEL:  Objection.  Your Honor, we're -- again, we 

are -- we -- this is -- this is another question about the same 

area.  This line of questioning.  

JUDGE ROSS:  Counsel, I feel for you, but I have to 

sustain the objection because it -- it's outside the scope of 

direct.   

















582 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 

 

question for the witness so she can recall it, and you can 

answer it.  Or restate the question. 

MS. MCBRIDE:  I'm sorry.  I'm going to have to ask for it 

to be read back at this point. 

THE COURT REPORTER:  Can we go off the record? 

JUDGE ROSS:  Please.  We got to go off the record again. 

(Off the record at 3:17 p.m.) 

JUDGE ROSS:  Amanda, what was the last question Ms. 

McBride asked Ms. Gebben? 

THE COURT REPORTER:  "In your role as a store manager at 

Eastlake, when you were writing the schedule, if somebody had 

availability for more than eight hours in a given day, did you 

follow any written policies from Starbucks that said you're not 

allowed to schedule them more than eight?" 

THE WITNESS:  In our Starbucks scheduling tool partner 

hours, if I scheduled someone for more than eight hours in a 

day, I would receive an alert, saying I had exceeded the 

maximum number of hours that day for that partner. 

RESUMED CROSS-EXAMINATION 

Q BY MS. MCBRIDE:  What is the Starbucks scheduling tool 

that you just referred to? 

A We -- it's called Partner Hours.  It's the scheduling tool 

that I build the schedule in, that availabilities are submitted 

through, time off requests are submitted through. 

Q So this is a software system that you have access to, that 
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THE WITNESS:  Yes. 

JUDGE ROSS:  Under what circumstances can you do that, in 

general? 

THE WITNESS:  If -- I'm not sure.  I don't -- I've never 

done it. 

JUDGE ROSS:  You just know you can? 

THE WITNESS:  Yes. 

JUDGE ROSS:  Okay. 

Mr. Moschel, any redirect? 

MR. MOSCHEL:  Yes, ma'am. 

REDIRECT EXAMINATION 

Q BY MR. MOSCHEL:  Could you please look at Joint Exhibit 8? 

JUDGE ROSS:  I've got to get that one to you.  One second.  

Counsel, I don't have it.  I don't have it up here.  Do 

you have an extra copy of Joint Exhibit 8? 

MR. MOSCHEL:  If you don't mind, I can hand her my copy. 

JUDGE ROSS:  Okay, please.  Thank you.  I'm sorry about 

that. 

Q BY MR. MOSCHEL:  Do you recognize this document? 

A Yes. 

Q What is this document? 

A This is the partner availability form that Myra Maza 

submitted to me. 

Q What were the maximum number of hours she made herself 

available per week on that form? 
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C E R T I F I C A T I O N 

This is to certify that the attached proceedings before the 

National Labor Relations Board (NLRB), Region 19, Case Number 

19-CA-293492, Starbucks Corporation and Workers United, 

affiliated with Service Employees International Union, held at 

the National Labor Relations Board, Region 19, Jackson Federal 

Building, Room 1826 (18th Floor), 915 2nd Avenue, Seattle, 

Washington 98174, on November 17, 2022, at 9:10 a.m. was held 

according to the record, and that this is the original, 

complete, and true and accurate transcript that has been 

compared to the reporting or recording, accomplished at the 

hearing, that the exhibit files have been checked for 

completeness and no exhibits received in evidence or in the 

rejected exhibit files are missing. 
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